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Minding their mental health

Push for improved support for employees in workplaces

By FAZLEENA AZIZ
fazleena@thestar.com.my

PETALING JAYA: Incorporating
mental health inte the Employ-
ment Act 1955 could greatly bene-
fit both employees and employers
as it will formalise responsibili-
ties and protections, says the
Malaysian Trades Union Congress
(MTUC).

Its president Mohd Effendy
Abdul Ghani said this can be done
through mandatory mental
health leave or stress leave, simi-
lar to sick leave. .

“There should also be clear

- guidelines on. addressing work-
place harassment or conditions

that contribute to poor mental -

health.

“Access to mental health servi-
ces such as counselling as part of
employee benefits and on-site
counsellors could help employees
address personal or work-related
mental health challenges in a
timely manner,” he said.

“With immediate support, it
can potentially i emplo-
yee well-being and pmducuwty
Training should also be pmmded

for managers to identify and .

address mental health issues
early on.”

Mohd Effendy noted that many
workers might feel overwhelmed
by job demands or suffer from
stress-related illnesses, but may
not report these issues.

“Collecting data through sur-
veys or feedback would help
identify the extent of these con-
cerns and allow MTUC to advo-
cate for stronger mental health
protections at the national level,”
he said.

“MTUC can assist employees
facing mental health challenges

just as important as physical health.

hypmmdmg legal advice, guiding

ugh the complaint pro-
cess w1ﬂ1 authunues. and
employers to take appropriate

" actions to support affected wor-
kers

“There is a possibility that many
workers are unaware that MTUC
also addrésses mental health
issues, as they might primarily
associate the union with tradi-
tional concerns like wages and
benefits,” he said.
Incorporating mental health
into_the Employment Act would
a progressive move that
mental health s just as important
as physical health, said Prof Dr
Rozanah Ab Rahman
Prof Rozanah, who is the depu-
ty dean of Universiti Putra
Malaysia’s School of Business and
Economics, said this could include

urging. protechons for employees

‘Mindset shift: Prof Rozanah says incorporating mental health into the
Employment Act would signify a progressive move that mental health is

— AZMAN GHANI/The Star

provisions and guidelines on
man

mg from memal “health condi-

“Glohally, many cuuntuas start-
&c‘lmmte menmealfgnég

el loyment an
would encourage workers to seek
assistance without fear of dis-
crimination.

“The laws regarding mental
health in the workplace in
Malaysia are still evolving, and the
Occupational Safety and Health
Act 1994 currently laid down the
duty of employers to provide a
safe and healthy workplace, and
this includes mental health.

“One of the objectives of the Act
remains fo promote an occupa-
tional environment for persons at
work which is adapted to. their

physiological and ‘psychological
needs.

“Although the provisions in the
Act do not explicitly. mention
mental health, the current amend-

"ment to the Act 2022 addressed

the occupational health matters
arising out of any conditions of
work, under the  occupational
health services provision of the
Act,” she said. -

However, Prof Rozanah said
that these provisions still focus
primarily on the physical health
of workers and do not adequately
address issues like depression
related to their tasks and working
environment that may trigger
mental health illnesses due to
occupational stress.

She also said the Human
Resources Ministry has issued
guidelines on the prevention of
stress and violence in the work-
place to raise awareness among
employers and workers about
managing mental health issues.

Prof Rozanah said the Mental
Health Act 2001 on the other hand
focuses more on the treatment
and care of persons with mental
disorders rather than provisions
related to workplace mental
health.

However, one rdevam policy
available for workers' mental
health is the National Mental
Health Policy (revised in 2012),
which in general provides strate-
gies and guidelines to address
issues in mental health, she point-
ed out.

With the Mental Health
Regulations 2010, she said. there
was room to expand these regula-
tions to more cornprehensively
cover workplace settings, inte-
grating support structures for
employees,

Experts: It's as vital as physical health

PETALING JAYA: Mental health
conditions, often  hidden or
unspoken, are as important as
physical health issues, experts
say.

Conditions like anxiety, depres-
sion, bipolar disorder or schizo-
phrenia can significantly impact
employees’ well-being and pro-
ductivity, leading to serious con-
sequences if left untreated.

Eve Psychosocial Rehabilitation
Cenire general manager Rozana
Anthony said employees with
mental health issues may become
less engaged in their work and
experience alack of motivation or
morale,

“They may also take frequent
days off, isolate themselves and
exhibit mood swings.

“Those with mental health
issues or burnout will never come
out to say it because it would
seem unprofessional,” she said.

“But having a mental issue
doesn’t mean they are not func-
tioning, you will not even know
they have issues. But we need to
break the stigma, we need to be
more aware about these issues.”

Citing someone who has hipo-
lar, Rozana said the signs and
symptoms vary for each person.

She said in most cases people
may not even know someone is

bipolar if they are taking the right
medication.

They will only know if they stop
and symptoms start emerging
and go info relapse, she added.

Building trust hetween employ-
ers and employees is crucial in
addressing mental health issues,

By creating a safe and accepting
environment, employees can feel
comfortable discussing their con-
cerns and seeking appropriate
support, Rozana said.

“There are a lot of compa_mes
coming up with mental health
breaks, conducting training, con-
ferences and talks but these are
more on surface levels like ticking
the boxes,” she added.

Among other ways companies
can help Is to offer a year scheme
with a capped amount for emplo-
yees to seek help from mental
health practitioners and retain a
company counsellor that can be
accessed by employees as and
when needed.

Clinical psychologist Dr Noor
Aishah Rosli said providing work-
place counsellors is highly benefi-
cial as it allows employees access
to mental health support by nor-
malising seeking help and
improving overall well-being, job

‘satisfaction and retention.

She said counsellors can also

“Those with
mental health
issues or burnout
will never come
out to say it
because it

would seem
unprofessional.”
Rezaea' Anthony

Joms o S ]

help monitor their progress based
on emotion or-behaviour.

“Some of the causes of mental
health issues at the workplace
such as high workload, lack of
control, unclear expectations or
toxic environments can cause
stress or depression.

“You need a psychologist or
counsellor at work setting to
recognise changes in behaviour,
cause of absenteeism or reasons
for underperformance to spot the
issues.

“Psychological assessment or
screening tests to measure emo-

tion and behaviour can help
address such issues and reduce
them,” she said.

Noor Aishah added that offices
could also create quiet spaces by
creating a corner or “mental
health corner” with massage
chairs, big balls and stress balls
infused with aromatherapy ta
create a calming effect.

According to Noor  Aishah,
those with mental health issues
such as anxiety, depression, atten-
tion deficit hyperactivity disorder
or bipolar disorder can function
well by managing their syraptors

using certain coping strategies
and medication consistently.

According te the National
Health and Morbidity Survey
2023: Non-Communicable
Diseases and Healthcare Demand,
about one million people aged 15
years old and above were found
to be suffering from depression.

The survey also found that the
prevalence of mental health prob-
lems among children had jumped
from 7.9% in 2019 to, 16.5% in
2023, affecting one in six children
aged five to 15 in Malaysia.

Recently a study by a human
resource company called Remote
ranked Malaysia as the second
worst counl;ry for work-life bal-
ance.

Boosting
employees’
well-being
means
better work

PETALING JAYA: Good mmental
health is directly related to work
performance while an unhealthy
one can lead to hindrance in hasic
work necessities like brain fog,
fatigue and demotivation, accord-

_ing to employees,

M. Laksmi, who works as an
executive in Subang Jaya, said
mental health issues resulted not
only in subpar gquality work but
also costs a lot as mental health
treatment is an expensive affair.

“It may not be a viable option
for individuals to explore should
they feel the need to seek help.
Companies offering mental health
provisions would help ease the
burden and help people take the
first step towards getiing help.

“This happened to me. I used
the capped amount from the com-
pany and after it finished, I decid-
ed to pursue the sessions on my
own but at a reduced consulting
hour, so I could still seek the help
needed at ‘my own financial
pace,” she said in response to the
importance of good mental health
at the worlkplace.

Digital Marketing Executive
April Wong, 32, from Kepong said
that maintaining a healthy mind-
set opens up more opportunities
and work possibilities,

Even when faced with a heavy
workload, having the right sup-
port can make it manageable, she
added.

“Just like in our studies, we put
in effort and learn how to support
one another. This is a positive
form of stess. It helps huild
bonds and a sense of belonging in
the workplace.

“However,  external stress
caused by bad managers, denial
of effort, and humiliation canlead
subordinates to express them-
selves less,” she said.

On whether there should be a
capped amount provided by a
company as part of its medical
allgcation, Wong considers men-
tal health to be under necessity.

She said some companies pro-
vide counsellors to support men-
tal well-being, but this does not
address the real problem.

“Stress can arisé from family
issues ore toxic work politics.
‘While employees must find a bal-
ance between work and personal
life for family matters, work poli-
tics may occur due to immature
colleagues or ineffective manag-
ers,” she said. ;

. “Ultimately, it's HR's responsi-
bility to ensure a healthy work
environment for all colleagues.”

Communications  officer Iris
Mohamed 31, from Ulu Kelang
said that employers should pro-
vide mental health medical provi-
sions  with a capped yearly
amount.

She said there is a rising mental
health problem at workplaces -
which should be looked at, espe-
cially anxiety caused by pressure
from employers.

“If they give such an allocation,
at least we know that mental
health issues are being recognised
and :supported by our employ-
ers,” she said.
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Health measures

rolled out at shelters,

Evacuees given ald to av0|d contaglous dlseases

By IMRAN HILMY
imran@thestar.com.my

ALOR SETAR: Comprehensive -

health and  measures are
being introduced at all active tem-
porary relief centres (PPS) in
Kedah to prevent the spread of

any contagious diseases among

flood evacuees.

State healfh committee chair-
man Mansor Zakaria said this is
to protect and safeguard the

affected communities and curb

any outbreak of diseases such as
cholera.

He said although no cholera
infections or any other serious
contagious infections have been

reported at the centres so farin

the state, the proactive measures
are necessary, patticularly during
times of natural disasters like
floods, where a large number of
people are housed in a closed
environment.
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who returned to their
‘homes to continue practising high

~hygiene standards, e
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lowing th aﬁen'nath of floods.
“They should also continue
~ drinking only bottled or boiled

~ water and consume food tho-
* roughly cooked as contaminated

s middle of Septemb
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tims to contract waterl:ume
diseases,” he added.

- There were 40 PPS cenues
opened in Kedah when the floods
_happened in the state in the
er with some
S,GDGevacUeﬂs

As of yesterdam ~only one PPS
remains open in the Kubang Pasu
district evacuees as the
flood sm;am in Kedah has
improved.

state APM spokesman. said
the remaining evacuees are from
affected areas such as

Nangmah, Kg Belakang Sekul:;xigl"

refuge: People seen intents at a flood rel'ef shelter in Alor

Dato Kembara, Kg Kubang Kayu,
Kg Paya Nongmi and Kg Belukar.

He said Kg Paya Lantau, Kg
Bendang Tok Leh and Kg Padang
Halban are still affected by the
floods. -

High water Jevels of the rivers
at Kg Padang Pasir, Sungai Kedah,
Sungal Anak Bukit and Sungai
Anak Kerbau were recorded as of
yesterday:

The spokesman a.lso advised
residents, especially those living

in low-lying areas, to be more
alert and to follow the updates by
local authorities.
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